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WHAT IS SMART TALK?
Smart Talk is Honeywell’s device‑agnostic unified communications platform 
built for frontline and field teams. It gives workers one app for Push‑to‑Talk, 
voice, messaging, urgent alerts, and geolocation—running reliably across your 
entire fleet, whether that’s Honeywell hardware or the employee’s own device.

WHY SMART TALK?

1. Connect Every Worker, On Any Device:
•	 Works across mixed fleets including Honeywell rugged 

devices and employees’ own Android® smartphones

•	 Designed for BYOD environments where teams  
bring a variety of hardware

•	 One app delivers voice, messaging, PTT and safety 
features consistently, no matter the device

2. Strengthen Safety Across Distributed Teams
•	 Lone Worker Monitoring automatically triggers 

alerts when a worker stops responding

•	 Emergency messaging and escalation ensure supervisors  
can react immediately

•	 Safety capabilities follow the worker - not the hardware

3. Full Fleet Visibility at All Times 
•	 Real-time geolocation gives managers visibility across all 

devices in use

•	 Faster response to incidents when every worker is 
trackable, regardless of device brand

4. Fast Deployment Into Existing IT
•	 Play-and-play deployment that connects to SIP/PBX systems 

without requiring hardware standardization

•	 Perfect for organizations transitioning from radios, 
desk phones, or mixed mobile fleets

5. Built to Scale - Without Hardware Lock-in
•	 Extensive API ecosystem integrates Smart Talk into 

workforce tools and operational systems

•	 Syspports OS versions Android 10-15 and iOS, 
enabling broad compatibility and longevity

•	 Future-ready flexibility lets customer refresh, diversify, or upgrade 
hardware without replacing their comms platform



DEPLOY UNIFIED 
COMMUNICATION ACROSS 
YOUR ENTIRE FLEET - 
WITHOUT CHANGING YOUR 
HARDWARE. 
Honeywell Smart Talk gives 
frontline teams a consistent, 
secure, and scalable way to stay 
connected, whether they’re using 
Honeywell devices or their own. 
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Ready to empower every worker? Request a Smart Talk demo today. 

WHY DEVICE-AGNOSTIC MATTERS
Frontline teams rarely operate on one uniform device type. Many use a 
combination of enterprise-rugged devices, consumer-grade phones, or 
whatever is already available. Smart Talk removes the friction:

•	 No need to standardize devices before rolling out communication tools

•	 No dependence on one hardware vendor

•	 Consistent experience across the entire fleet - owned, company-issued, or BYOD

This adapatability is especially valuable in reail, warehouse, logistics, field service, 
and healthcare where large, distributed teams rely on a blend of devices. 

THE HONEYWELL SOFTWARE ECOSYSTEM
Smart Talk integrates with other Honeywell software—SwiftDecoder(tm), 
Smart Pay, HEM, and Operational Intelligence—to create a single, intelligent 
software layer running smoothly across mixed hardware environments.


