
PREMIUM SERVICES
Parts Cage Assessment

Honeywell Intelligrated reviews current on-hand 
inventory, applies parts cage best practices,  
quotes critical missing spare parts, and makes 
recommendations for parts cage operational 
improvements.

Parts Put-Away

Knowledgeable parts specialists visit customer sites  
to establish the parts cage with recommended  
spares for Honeywell Intelligrated material handling 
equipment and guide staff on part inventory best 
practices.

PunchOut Purchasing Application Integration

Honeywell Intelligrated enables direct connection 
between a client’s ERP or purchasing applications  
and OnTimeParts.com to enable smart purchasing 
decisions, automatic submission of purchase orders 
and invoicing.

STANDARD SERVICES
Recommended Spare Parts List (RSPL)

Details stock recommendation of part types and 
quantities for emergency replacement and 
preventive maintenance to minimize downtime.

Inventory Analysis

Review current inventory against the recommended 
spare parts list to identify missing critical spares 
and advise on safety stock levels and reorder points.

Annual Parts Budget Review

Client receives customized budgeting assistance, 
based on condition and age of material handling 
systems, to help estimate annual parts budget.

Live Parts Assistance

Live assistance from 8 a.m. to 8 p.m. ET, Monday 
through Friday, plus 24X7 emergency support from 
parts specialists with in-depth system knowledge. 
Traditional parts ordering (via phone/email) 
one-time purchase or stock replenishment.

OnTimeParts.com

User-friendly web store provides availability 
information and complete order histories for  
easy access to the right parts for each system.

Honeywell Intelligrated offers  
services that make it easy to  
keep a well-stocked parts  
inventory for mission-critical  
material handling systems.

The company offers standard, premium and materials 
management framework services to help operations plan  
and manage on-site inventories with the right parts to keep  
systems running smoothly and avoid unplanned outages. 
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MATERIALS MANAGEMENT FRAMEWORK
Parts Consignment

Provides users with a flexible 
alternative to the high costs of 
purchasing and maintaining a 
spare parts inventory on their 
own. Honeywell Intelligrated 
owns the spare parts inventory 
and guarantees their availability 
so that users don’t need to 
make capital outlays for spares, 
and it ensures users have the 
right parts on hand when 
needed.

Three-Year Virtual Parts 
Assessment

(Consumption/Data Analytics/
Parts Planning) Review current 
inventory against the 
recommended spare parts list 
to identify missing critical 
spares and advise on safety 
stock levels and reorder points.
Client receives customized 
budgeting assistance, based 
on condition and age of 
material handling systems,  
to help estimate annual  
parts budget. (Honeywell 
Intelligrated reviews current 
on-hand inventory, applies 
parts cage best practices, 
quotes critical missing  
spare parts, and makes 
recommendations for  
parts cage operational 
improvements.)

Parts All-In

This is an option of the 
Assurance 360 program. 
Clients can choose to pay  
a one-time fee based on 
estimated usage and historical 
data for all the parts they will 
need for the specified amount 
of time per the contract.
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