
Product Category Model Product Description Limited Warranty Period
Industrial SURECELL CO(M) 18 months from shipment
Industrial SURECELL SS CO (M) + POT 18 months from shipment
Industrial SURECELL CO(H) 18 months from shipment
Industrial 4CFC TESTED 18 months from shipment
Industrial H2S SURECELL (M) BLUE 18 months from shipment
Industrial SURECELL CL2 18 months from shipment
Industrial 4CM CO TESTED 24 months from shipment
Industrial 4CM CO SENSOR IN POT 24 months from shipment
Industrial SENSORIC AsH3 3E 1 LT - 4 Series         10 months from shipment
Industrial CO 3E 300 500ppm Mini Snsr 24 months from shipment
Industrial CO 3E 300 500ppm 4-series Snsr 24 months from shipment
Industrial CO 3E 300 500ppm 7-series Snsr 24 months from shipment
Industrial CO 3E 300 500ppm TX 24 months from shipment
Industrial H2 3E 1% 10,000ppm Mini Snsr 18 months from shipment
Industrial H2 3E 1% 10,000ppm 4-series Snsr 18 months from shipment
Industrial H2 3E 1% 10,000ppm 7-series Snsr 18 months from shipment
Industrial H2 3E 4% 4%Vol. Mini Snsr 18 months from shipment
Industrial H2 3E 4% 4%Vol. 4-series Snsr 18 months from shipment
Industrial H2 3E 4% 4%Vol. 7-series Snsr 18 months from shipment
Industrial H2 3E 4% 4%Vol. TX 18 months from shipment
Industrial AsH3 2E 1 500ppb Mini Snsr 10 months from shipment
Industrial AsH3 2E 1 500ppb 4-series Snsr 10 months from shipment
Industrial AsH3 2E 1 500ppb 7-series Snsr 10 months from shipment
Industrial AsH3 3E 1 N LT - 4 Series 10 months from shipment
Industrial AsH3 3E 1 F LT 1ppm Mini Snsr 10 months from shipment
Industrial AsH3 3E 1 F LT 1ppm 4-series Snsr 10 months from shipment
Industrial AsH3 3E 1 F LT 1ppm 7-series Snsr 10 months from shipment
Industrial AsH3 3E 1 LT 1ppm 7-series Snsr 10 months from shipment
Industrial B2H6 3E 1 LT 1ppm Mini Snsr 10 months from shipment
Industrial B2H6 3E 1 LT 1ppm 4-series Snsr 10 months from shipment
Industrial B2H6 3E 1 LT 1ppm 7-series Snsr 10 months from shipment
Industrial B2H6 3E 1 LT 1ppm TX 10 months from shipment
Industrial HF 3E 10 S 10ppm 4-series Snsr 9 months from shipment
Industrial HF 3E 10 S 10ppm 7-series Snsr 9 months from shipment
Industrial COCl2 3E 1 1ppm 4-series Snsr 7 months from shipment
Industrial COCl2 3E 1 1ppm 7-series Snsr 7 months from shipment

Unless otherwise explicitly agreed to in writing by Honeywell Sensing & Safety Technologies ("Honeywell"), Honeywell warrants 
that at time of shipment, Honeywell products will comply with applicable Honeywell drawings and, for a period of twelve (12) 
months after shipment, will be free from defects in workmanship and material and Honeywell Services will be performed in a good 
workmanlike manner consistent with industry practices, valid for ninety (90) calendar days from the date services are performed.

The following exceptions to the warranty period timeframe above apply:
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Industrial COCl2 3E 1 1ppm Mini Snsr 7 months from shipment
Industrial COCl2 3E 1 1ppm 4-series Snsr 7 months from shipment
Industrial COCl2 3E 1 1ppm 7-series Snsr 7 months from shipment
Industrial COCl2 3E 1 1ppm TX 7 months from shipment
Industrial N2H4 2E 1 1ppm Classic Snsr 42 weeks from shipment
Industrial SeH2 3E 5 LT 5ppm 4-series Snsr 10 months from shipment
Industrial SeH2 3E 5 LT 5ppm 7-series Snsr 10 months from shipment
Industrial O2 CS 25%Vol. Snsr 9 months from shipment
Industrial O2 CN 25%Vol. Snsr 9 months from shipment
Industrial O2 DO2 100% Snsr 13 months from shipment
Industrial O2 1O2 25%Vol. 1series Snsr 24 months from shipment
Industrial O2 iO2 25%Vol. iseries Snsr 24 months from shipment
Industrial CO 1CO 1,000ppm 1series Snsr 24 months from shipment
Industrial CO iCO 1,000ppm iseries Snsr 24 months from shipment
Industrial CO 4CO 500ppm 4-series Snsr 24 months from shipment
Industrial H2S 1H2S 200ppm 1series Snsr 24 months from shipment
Industrial H2S iH2S 200ppm iseries Snsr City Logo 24 months from shipment
Industrial SO2 1SO2 20ppm 1series Snsr 24 months from shipment
Industrial SO2 iSO2 20ppm iseries Snsr 24 months from shipment
Industrial ISERIES H2S(HIGH CONC) 24 months from shipment
Industrial Flam. 1LEL 75 100%LEL 1series Snsr 24 months from shipment
Industrial Flam. iLEL 75 100%LEL iseries Snsr CTY Logo 24 months from shipment
Industrial Flam. 1LEL 75C 100%LEL iseries Snsr 24 months from shipment
Industrial Flam. iLEL 75C 100%LEL iseries Snsr 24 months from shipment
Industrial Flam. 1LEL 75M 100%LEL 1series Snsr 24 months from shipment
Industrial Flam. iLEL 75M 100%LEL iseries Snsr CTY Logo 24 months from shipment

 Logistics Sensing 1D Barcode Scan Engines, 2D Barcode Scan Engines, Decoder Boards 15 months from shipment
 Logistics Sensing Other Barcode Scan Modules 36 months from shipment
 Logistics Sensing Vuquest 3330g 2D Imager Module 24 months from shipment
 Logistics Sensing HF521 2D Imager Module 36 months from shipment
 Logistics Sensing CM Series 2D Imager Modules 36 months from shipment

Portable Gas Detector ICON BW ICON Fixed Life Multi-gas Monitor 24 months from shipment
Portable Gas Detector CP-I BW ICON + Multi-gas Monitor 36 months from shipment
Portable Gas Detector HRR BW RigRat Multi-gas Montior 24 months from shipment
Portable Gas Detector CPD BW Flex Multi-gas Monitor 36 months from shipment
Portable Gas Detector HU BW Ultra Multi-gas Dector 36 months from shipment
Portable Gas Detector BWS BW Solo Single Gas Dector 36 months from shipment
Portable Gas Detector BWC2 BW Clip 2 Single Gas Detector 24 months from shipment
Portable Gas Detector BWC3 BW Clip 3 Single Gas Detector 36 months from shipment
Portable Gas Detector MCXL BW Microclip XL Multi-gas Detector 24 months from shipment
Portable Gas Detector MCX3 BW Microclip X3 Multi-gas Detector 36 months from shipment
Portable Gas Detector BWC4 BW Clip 4 Multi-Gas Detector 24 months from shipment
Portable Gas Detector QT GasAlert Quattro Multi-gas Detector 24 months from shipment
Portable Gas Detector XT BW Max XT Multi-gas Detector 24 months from shipment
Portable Gas Detector M5 GasAlert Micro5 Multi-gas Detector 24 months from shipment
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Portable Gas Accessories DX Intellidox Automatic Instrument Management System 24 months from shipment
Portable Gas Accessories DOCK2 MicroDock 2 24 months from shipment

Portable Gas Monitor GO2 RAE ToxiRAE Pro Single Gas Monitor 24 months from shipment
Portable Gas Monitor M031 RAE MicroRAE Multi-gas Monitor 24 months from shipment
Portable Gas Monitor M020 RAE QRAE Multi-gas Monitor 24 months from shipment
Portable Gas Monitor M026 RAE QRAE Multi-gas Monitor 24 months from shipment
Portable Gas Monitor MAB3 RAE MultiRAE Lite Pumped Multi-gas Monitor 24 months from shipment
Portable Gas Monitor MAB6 RAE MultiRAE Lite Diffusion Multi-gas Monitor 24 months from shipment
Portable Gas Monitor MBB3 RAE MultiRAE Pumped Multi-gas Monitor 24 months from shipment
Portable Gas Monitor MCB3 RAE MulitRAE Pro Multi-gas Monitor 24 months from shipment
Portable Gas Monitor 059-A RAE MiniRAE Lite Plus PID Detector 24 months from shipment
Portable Gas Monitor 059-B RAE MiniRAE 3000+ PID Detector 24 months from shipment
Portable Gas Monitor 059-C RAE ppb 3000+ PDI Detector 24 months from shipment
Portable Gas Monitor 059-D RAE UltraRAE 3000+ PID Detector 24 months from shipment

Portable Gas Accessories DKS-6000 RAE AutoRAE 24 months from shipment
Portable Gas Accessories DKS-6001 RAE MultiRAE Cradle 24 months from shipment
Portable Gas Accessories DKS-6002 RAE ToxiRAE Pro Cradle 24 months from shipment
Portable Gas Accessories DKS-6003 RAE QRAE Cradle 24 months from shipment
Portable Gas Accessories DKS-6004 RAE Handheld PID Cradle 24 months from shipment

Portable Gas Detector D01 RAE Meshguard Single Gas Detector 24 months from shipment
Mounted Wireless Router F08 RAE RAEpoint Wireless Router 24 months from shipment
Portable Mini-Controller F04 RAE Echoview Alarm Notification Device 24 months from shipment

Portable Gas Accessories Accessories External PowerPak 24 months from shipment
Fixed Gas Detection Searchpoint Optima Plus fixed point infrared flammable gas detector 36 months from shipment
Fixed Gas Detection Searchline Excel open path flammable gas detector 36 months from shipment
Fixed Gas Detection Searchzone Sonik ultrasound gas leak detector 36 months from shipment
Fixed Gas Detection XNX transmitter 36 months from shipment

Fixed Gas Detection Sensepoint XCD transmitter, Series 3000 transmitter, OELD (Optima Excel Local 
Display) smart junction box 24 months from shipment

Fixed Gas Detection 705 Series of Flammable Gas Sensors 60 months from shipment
Fixed Gas Detection System 57, Unipoint 24 months from shipment

Fixed Gas Detection HA20, HA40, HA71, HA72 12 months from first start-up, or 18 months 
from shipment, whichever is less

Fixed Gas Detection Sensepoint XRL 12 months from first start-up, or 18 months 
from shipment, whichever is less

Fixed Gas Detection Apex flammable and toxic cartridge

12 months from installation into the 
instrument provided installation takes 

place before the ‘INSTALL BY’ date. Pro 
rata after ‘INSTALL BY’ date.

Fixed Gas Detection RAEGuard 2 fixed photoionisation detector (electronics and housing only) 24 months from shipment

Fixed Gas Detection DigiPID sensor module (lamp only) 24 months from shipment

Jan. 17, 2023



Fixed Gas Detection XNX and Series 3000 sensor

12 months from installation (provided 
installation takes place before the 
‘INSTALL BY’ date. Pro rata after 

‘INSTALL BY’ date.) or 18 months from 
shipment, whichever comes first

Flame Detection Fire Sentry SS2 & SS4 family of flame detectors 24 months from shipment
Flame Detection Fire Sentry FS20X, FS24X family of flame detectors 36 months from shipment
Flame Detection Fire Sentry FS10 family of flame detectors 24 months from shipment
Flame Detection Fire Sentry FS7 family of flame detectors 24 months from shipment

Commercial/Refrigeration E3Point, Sensepoint XCL, SQN8x, IAQPoint2 12 months from start-up or 18 months from 
shipment, whichever comes first

Commercial/Refrigeration EC-F9 18 months from shipment or 12 months 
from installation, whichever comes first

Commercial/Refrigeration EC-FX 36 months from shipment
Commercial/Refrigeration IR-F9 36 months from shipment

Commercial/Refrigeration VL 12 months from start-up or 18 months from 
shipment, whichever comes first

Semi/High-Tech Vertex, Vertex-M, CM4, ACM150, Midas, Satellite 12 months from start-up or 18 months from 
shipment, whichever comes first

Semi/High-Tech Chemcassette®

3 months shelf life from shipment, 
provided stored unopened in original 
packaging under conditions stated (6 

months operational life)

Semi/High-Tech Chemcassette® XP

9 months shelf life from shipment, 
provided stored unopened in original 

packaging under conditions stated (12 
months operational life)

Semi/High-Tech Midas standard service cartridge

12 months from installation into the 
instrument provided installation takes 

place before the ‘INSTALL BY’ date. Pro 
rata after ‘INSTALL BY’ date.

Semi/High-Tech Midas extended service cartridge

24 months from installation into the 
instrument provided installation takes 

place before the ‘INSTALL BY’ date. Pro 
rata after ‘INSTALL BY’ date.

Semi/High-Tech Midas cartridge, MIDAS- L-O2S

36 months from installation into the 
instrument provided installation

takes place before the ‘INSTALL BY’ date. 
Pro rata after ‘INSTALL BY’ date.

Semi/High-Tech Satellite sensor 6 months from shipment
Semi/High-Tech Midas transmitter 24 months from shipment
Semi/High-Tech Midas pyrolyser (MIDAS-T-NP1 only) 24 months from shipment
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Service Replacement with new product within the first 90 days of the original warranty 
period

Full warranty period as specified in 
Honeywell's Conditions of Sale

Service Repair (or replacement with new or reconditioned product at Honeywell 
discretion) after the first 90 days of the original warranty period

Pro-rata warranty realized as balance of 
original warranty specified in Honeywell's 

Conditions of Sale, or equivalent 
discounted price on a new, fully warranted 

instrument or component

Service Components replaced under original product warranty Warranted against same fault for 3 months 
from repair

Service Repair or Replacement outside of original warranty
period

Warranted against same fault for:
12 months from repair – Optima and Excel 

product ranges
3 months from repair – All other products

Service Onsite Services (e.g., routine maintenance,
commissioning) 90 days from completion

Parts & Accessories Calibration Gas

Warranty of gas cylinders is calculated to 
the last day of the calendar month of the 
expiration date on the cylinder. Refer to 
the specific mixture tolerances for minor 
components provided on the label of the 

supplied gas cylinder.
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