
IINSTALLATION AND UPDATE NOTES

Before Installation:

Close all other programs.

Installation:

1. Download the software from the Honeywell Safety Suite website.

2. Launch the installer by double-clicking the installation file.

3. Follow the instructions for installation. The initial installation can take between 15 and 20 minutes.

4. Once the software is successfully installed, an “Installed Successfully” message is displayed. Click the “FINISH” button to 
exit the installation program or click the “LAUNCH APPLICATION” button to exit the installation program and launch 
Honeywell Safety Suite Device Configurator. 

 RELEASE 
 NOTES

NOTE: 
Safety Suite Device Configurator software versions below 3.8.0 are no longer supported. Safety Suite Device Configurator 
software will be obsolete and not supported after Jan. 1st, 2025.

Honeywell recommends that customers update/upgrade to the latest released version of the software offerings whenever they 
are made publicly available in order to receive the latest features and security patches for known vulnerabilities.  Any download 
of, installation of, or access to any older versions of our software offerings or any downgrading from the then-current version of 
our software offerings by you shall be at your own risk.  

Product Name: Honeywell Safety Suite Device Configurator (SSDC) 
Version: 3.9.0
Operating System: Windows 11, Windows 10 (x64) version 1809 or above 
Intel® Wireless Bluetooth® Driver: 21.60.0 or above 
Microsoft® .NET Framework: 4.7.2 or above
Release Date: Dec. 2024

WHAT’S NEW 
1. This release adds support for the latest firmware versions for the BW and RAE products.

BUG FIXES 
This release resolves the following issues reported in the previous version of the software:

1. The software now allows users to turn the dead bands on/off for the sensors in BW instruments that support this 
feature.

2. Users can now update the BW Clip H2S sensor's low and high alarm range between 1.5 ppm and 100 ppm.

3. The issue with setting the Date/Time with the appropriate time zone has been resolved.

https://automation.honeywell.com/us/en/software/detection-measurement-and-control/safety-suite/safety-suite-device-configurator#download
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SUPPORTED INSTRUMENTS AND FIRMWARE
BW PRODUCTS

NO. INSTRUMENT FIRMWARE VERSION

1 IntelliDoX 13.000

2 MicroDock II N/A

3 BW Clip & BW Clip Real Time 2.108

4 BW Clip4 1.352

5

BW Max XT II 13.0107

BW MicroClip XL & BW MicroClip X3 50D8

BW Quattro 4.0009

BW Solo 1.180 / 2.06010

BW Ultra 1.02611

GasAlertMicro 5 N/A12

NO. INSTRUMENT FIRMWARE VERSION

1 AutoRAE 2 Controller 1.46

2 AutoRAE Cradle for Handheld PID Monitor 1.44

3 AutoRAE 2 Cradle for MicroRAE 1.42

4 AutoRAE 2 Cradle for MultiRAE 1.42

5 AutoRAE 2 Cradle for QRAE 3 1.42

6 AutoRAE 2 Cradle for ToxiRAE Pro 1.44

7 AreaRAE Plus & AreaRAE Pro 1.12

8 MicroRAE 1.16

9 MiniRAE 3000 + & MiniRAE Lite + 2.22A

10 MultiRAE, MultiRAE Benzene, MultiRAE Lite, & MultiRAE Pro 1.56

12

ppbRAE 3000 + 2.22A

13

QRAE 3 2.18

14

ToxiRAE Pro, ToxiRAE Pro CO2, ToxiRAE Pro LEL, ToxiRAE Pro PID 1.86

UltraRAE 3000 + 2.22A

11

BW Flex & BW Flex4 1.080 
6 BW Icon & BW Icon + 1.080

  Note:  Correction factor cannot be set  for NDIR sensors in BW Flex devices connected through IntelliDoX or IR cable with firmware version below 1.042.   

RAE SYSTEM PRODUCTS
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Microsoft and Windows are trademarks or registered 
trademarks of Microsoft Corporation in the United 
States and/or other countries. All other trademarks 
are the property of their respective owners.

Note: Due to ongoing research and product improvement,  
specifications are subject to change without notice.  
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Find out more 
For more information visit:
https://automation.honeywell.com/us/en/software/detection-measurement-and-control/safety-suite

Americas 
detectgas@honeywell.com

Asia Pacific 
analytics.ap@honeywell.com

Europe, Middle East, Africa 
gasdetection@honeywell.com

Software Support
Americas:

1-833-556-3515

Europe, Middle East, Africa: 
0080081819691

PREVIOUS VERSIONS

Honeywell Safety Suite Device Configurator v3.8.0 (Apr 2024)

What’s New

No new features have been added to this release of the software.

Bug Fixes

1. Users will not be allowed to set the date/time for an instrument in the future.
2. The issue with displaying measurement units on bump/ calibration certificates has been resolved.




