
Get the most out of your Honeywell detectors
The Gold Service Contract is a repair service plan that supports 
the instrument’s hardware and firmware for a period of 4-years. 

Gold Service eliminates unpredictable and expensive out of 
warranty repairs by repairing damage that results from an accidental 
drop or other event thus extending the useful life of the instrument.   

Service Made Simple saves time and makes it easy to get your 
device repaired.  Simply open an RMA on our portal fill in the 
information and print the RMA and address label. Then arrange for 
delivery to Honeywell using your preferred carrier.

HONEYWELL  
SERVICE MADE SIMPLE
GOLD SERVICE

Honeywell’s Service Made Simple Gold Service 
contract is designed to extend the useful life of our 
lifesaving instruments.

Honeywell’s Gold Contract will expedite the repair and 
return damaged devices. 

HARDWARE REPAIR SENSOR SUPPORT SERVICE MADE SIMPLE

•	 Accidental Damage 
•	 Wear and Tear 
•	 Manufacturing Defects
•	 Sensor Calibration
•	 Device Replacement*
•	 5-Day Depot Repair  

•	 Sensors sold separately
•	 Installation sold separately 
•	 Calibration sold separately

•	 Firmware Updates
•	 Ground Return Carriage 
•	 RMA Web Portal   
•	 Technical Support

 Service must be purchased within 90 days of instrument purchase.   
*See Service Description along with the Terms and Conditions for complete terms.  


