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MAXIMIZE THE VALUE
OF YOURHONEYWELL
BW FLEX DEVICE

Honeywell’s Service Offering covers preventive maintenance, service
contracts and on demand services to help you meet your needs. Our
Service program is dedicated to extending the lifespan of BW Flex
devices, minimizing downtime and optimizing performance.

With Honeywell, you can select the level of service that suits your
needs, and our team of experts is ready to provide assistance when
required. Experience the peace of mind that comes with knowing
that your BW Flex devices are in capable hands. Explore our service
offerings today, and elevate the performance, reliability, and
longevity of your BW Flex devices.
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SERVICE

MADE SIMPLE

SUPPORT SOLUTION
WITHHONEYWELL ~

Preventive
Maintenance
Packages

Honeywell offers
preventive maintenance
packages to continue to
support your BW Flex
post-sale. This service
includes an overall
inspection along with
device calibration,
software/firmware
updates, battery
maintenance and more!

Honeywell Sensing &
Safety Technologies
830 East Arapaho Road
Richardson, TX, 75081

sps.honeywell.com

Service
Contracts

Honeywell provides three
Service Made Simple
contracts. Total Careis a
total support solution that
covers the maintenance
and repair of the BW Flex
throughout its lifecycle.
Enhanced Care provides
preventive maintenance
that ensures the device is
functioning properly and
meets safety standards.
Lite Care provides repairs
with accelerated
turnaround times.

On Demand
Repair

For customers without a
Service Contract, Honeywell
offers repair service at your
convenience. With this
service, our technicians will
repair damaged circuitry
and displays, calibrate and
update firmware for a
single fee.
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Rental
Services

The BW Flex is available for
rent with the Honeywell
Rental Program, offering
businesses the flexibility to
access its powerful
capabilities without the
commitment of ownership.
Whether for short-term
projects or if you need
additional instruments,
renting the BW Flex
provides a cost-competitive
solution.
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