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B Statement

This manual content may be altered without permission, and our company reserves the rights to make changes without
notice in technology, spare parts, hardware and software of the products. If more information is needed about the
products, please contact our company. Without any written permission from our company, any section of this manual
is prohibited to be copied or transferred in any form.

B Copyright
This manualis printed in 2022, the copyright belongs to Honeywell International (India) Private Limited. 1.1 Version

B Warnings

& This must be complied with in order to avoid any damage to the human body and the equipment.

fﬁ This is showing the important information and tips for the printer operation.

Note: Due to continuous update of our product, the description of printer specification, accessories, design in this
manual may be slightly different. Please keep in kind prevail.

Manual Information
This user manual contains basic information for product usage as well as for emergency measures that may be required.

The installation and usage of printer driver, utility tool are also included in the manual.

WARNING
The company reserves all rights to modify the technology, components, software & hardware. No part of this manual can be
changed without agreement. No part of chapter in this manual can be copied or transmitted in any format without permission.

Important Safety Instructions
Before using the present appliance, please carefully read the following safety regulations in order to prevent any hazard or
material damage.

1. Safety warning

Warnings: The print head will become very hot during printing; avoid contact with the print head after printing
has finished.

® Warnings: Do not touch the printer head and connector in case static damage the printer head.

2. Instructions

& Warnings: Violating following instructions may cause serious injury or death.

1) Do not plug several products in one multiperture outlet.

e This can provoke over-heating and a fire.

e If the plug is wet or dirty, dry or wipe it before usage.

e If the plug does not fit perfectly with the outlet, do not plug in.
e Be sure to use only standardized multiperture outlet.

2) You must use the supplied adapter.
e |t is dangerous to use other adapters.

3) Do not pull the cable to unplug.
e This may damage the cable, which is the origin of a fire or a breakdown of the printer.
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4) Do not plug in or unplug with your wet hands.

¢ You may be electrocuted.

5) Do not bend the cable by force or leave it under any heavy object.
¢ A damaged cable may cause a fire.

Note:
& Violating following instructions may cause slight damage of the appliance.

1) If you observe a strange smoke, odour or noise from the printer, unplug it before taking following measures.

 Switch off the printer and unplug the set from the mains.
e After the disappearance of the smoke, call your dealer to repair it.

2) Install the printer on the stable surface.
e If the printer falls down, it may be broken and you may hurt yourself.

3) Use the approved accessories only and do not try to disassemble, repair or remodel it by yourself.
e Call your dealer when you need these services.
e Do not touch the blade of auto cutter.

4) Do not let water or other foreign objects drop into the printer.
e If this happened, switch off and unplug the printer before calling your dealer.

5) Do not use the printer when it is out of order. This can cause fire or an electrocution.
e Switch off and unplug the printer before calling your dealer.

6) Other considerations:
¢ Place the printer on a solid and even base so that it cannot fall.
e Leave enough space around printer for operation and maintenance.
e Keep all liquids away from the printer.
¢ Do not expose the printer to high temperatures, direct sunlight or dust.
e Ensure the printer is connected to a socket with the correct mains voltage.
e Switch off the printer POWER supply when it's not in use for a long time.
e To ensure the printing quality and reliability, suggest use the same quality or recommend paper supplier.
¢ Please switch off the POWER supply when connect/disconnect all the ports or it will cause damage to the printer
control circuit.
e Never carry out maintenance or repair work yourself. Always contact a qualified service Technician.
e Keep this User Manualin a place which is easily accessible at all times.

3. Other Precautions

The copyright for this user manual and various other manuals is property of our company. Any copying or conversion into
electronic form and saving of this material without the express written permission is strictly prohibited. Use of the
information contained in this manual is not subject to any patent liability. This manual has been prepared with utmost care
and attention to detail but may contain certain errors and/or omissions. Our company is not legally liable for any damages
resulting from the use of the information in this manual. Our company and its affiliates are not legally liable for any
damages, loss, costs, and/or expenses that result from the breakdown, malfunction, and/or misuse of the product due to
violation or neglect of the operation and maintenance information and instructions provided by our company, as well as
from the unauthorized alteration, repair, and/or modification of the product by the user and/or third party. We are not legally
liable for any damages and/or issues resulting from the use of options and/or parts that are not authentic or

authorized products.

4, WEEE (Waste from Electrical and Electronic Equipment)

The copyright for this user manual and various other manuals is property of our company. Any copying or
E conversion into electronic form and saving of this material without the express written permission is strictly

prohibited. Use of the information contained in this manual is not subject to any patent liability. This manual
has been prepared with utmost care and attention to detail but may contain certain errors and/or omissions.
Our company is not legally liable for any damages resulting from the use of the information in this manual. Our company
and its affiliates are not legally liable for any damages, loss, costs, and/or expenses that result from the breakdown,
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malfunction, and/or misuse of the product due to violation or neglect of the operation and maintenance information and
instructions provided by our company, as well as from the unauthorized alteration, repair, and/or modification of the product
by the user and/or third party. We are not legally liable for any damages and/or issues resulting from the use of options

and/or parts that are not authentic or authorized products.

Caution: This is a Class A product. In a domestic environment this product may cause radio
interference in which the user may be required to take adequate measures.
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Chapter 1

Packaging List:

AC Adapter Power Cord

USB Cable Label Roll (80 mm) Serial Cable

User Guide

Quick Start Guide

Connecting the cables

A. Connect the adapter cable to the printer power interface.
B. Connect the data cable to the printer port.
C. Connect the cash drawer to the printer.
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Power cord Power adapter

Interface supported:

USB+Serial+Ethernet
USB+Ethernet+Bluetooth

/

Paper roll installation

Follow the steps below to install the roll paper:

1. Open the roll paper cover.

2.Insert the roll paper as the following illustration shows.

3. Pull out a small roll of paper and close the roll paper cover.
4. Tear up the spare roll paper.

www.impactbyhoneywell.com 5.
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2-inch Receipt installation instructions:

4 )

N /

1. Open the printer cover

2. Install the 58/80mm partition on the slot of the paper cabin
3. Load the 58mm paper roll
4. Close the printer cover

5. Turn on the printer

www.impactbyhoneywell.com 6.
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6. Open the utility of the printer
7. Connect the printer to the computer with USB cable

|Has10 Uty

-4

Port Select 1 Printer Type
CJLPT COM (JMNET © IHRE1D

LPT Settings ~ COM Settings

LPT1 COM1 JE400 RTS

MET Set

Local IP: | 192 . 168 . 42 .14 | | Refesh || AwoSetlp |
Printer I [192 . 16a . z . Connect ||  Ping |
New IP; [192 168 . 1 100 Set Hew [P I' MetMonitor |
Mew 1D: | 0 .0 .6 .0 Mew 1D ] {Set last four ID)

2
Covtent:  [INO. Rop: [1 3[@Hex| Clear] DAuosend oy 500ms  ()CuPaper
2 3

L 4

[iFiBIFET 131408 ] 3 -

Cut Papar

|Open cash drawer

Primt

i

IMPACT  mRretouTLITY

by Honeywe

[ 2023-02-14 14:31:40

[USE: Failed to apen and re-plug thee USE or power-on!

7. Tick the box of "Hex" on the utility

8. Input the command: 1F 1B 1F E1 13 14 03 on the utility test box

9. Click "Print" then the 58mm paper printing setting is finished.

10. To Convert the printer into a 3-inch receipt, send the command: 1F 1B 1F E1 13 14 00 as per the above instructions.
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Button name, indicator LED light and function

1. FEED button

Press the FEED paper manually.

2. Paper indicator (LED light)

If blue and red lights are on, which means lacking of paper. No alarm means normal status.

3. Power indicator
If light on, which means connecting properly.

4. Error indicator
When paper out, cutter error or printing head overheat, the alarm indicator beeps.

Self Test
Method : When the printer is power-connected, press “FEED” button and turn on the printer at the same time. Release the
“FEED” button 2 seconds later, then the completed self test page will be printed out to show printer setting.

Method to enter hexodecimal mode
Method : When the printer is power-connected, press’FEED” button and turn on the printer at the same time. For about 10
seconds, release “FEED” button to enter data hex dump mode. It will print “Hexadecimal Dump” on the paper.

Reset

Method : When the printer is power-connected, press “FEED” button and turn on the printer at the same time for about 20
seconds. Resetting succeeded if beeps.

How to solve paper jam

1. Method one : Restart printer.

2. Method two : Open the cover near the paper exit. Turn the gear on the cutter of the
printing head, the cutter can be returned to the initial position. Then the printer can
be print normally after opening the cover to reload the paper.

Caution: Do not forcibly open the cover to avoid damage to the printing head and cutter.
1. Be sure to install your printer on a stable surface and prevent it from vibration and impact.
2.Do not use and store in locations subject to high temperature, humidit or pollution levels.

3. Connect the power adapter into a properly grounded outlet. Do not share the same plug socket with large-scale electrical
motor or other motors which may cause the power supply voltage fluctuations.

. Avoid water or other conducive materials such as metal getting into the intern of printer. If it happens, unplug the AC
power cord immediately.

. Do not print without paper, or it willdamage the rubber roller and thermal printing head.
.Unplug your printer before leaving it unused for an extended period.

. Never dissemble or modify the printer for repair or reconstruction.

. Be sure to use the original specified power source.

. Quality roll paper is recommended for premium printing and product maintenance.

10. Be sure to turn the printer off when plugging and unplugging.

11. Place the plug socket around the printer for convenience.

12. This printer is used only below 5000 meters above sea level in tropical climate conditions.

~

O 0 ~N O O

Clearance

Timely clean the printing head if one of the below conditions occurred:
1. Unclear printing.

2. Unclear vertical column in printing paper.

3. Noisy feeding.

Cleaning steps are as follows:

1. Turn off the printer and open the roll paper cover. Remove the roll paper if any.

2. After printing, the thermal printing head can be very hot. Wait till the thermal printing head is cool before cleaning.
3. Clean the thermal elements of the thermal printing head with a wrungout cotton moistened with an alcohol solvent.
4. Wait till the ethanol completely volatilized to close cover. Then print selftest page.

/M Notice
1. Please make sure power off when maintaining printer.
2. Don't touch or scratch printing head surface, roller and sensors.

3. Avoid gas, acetone or other organic solvent.
4. Wait till alcohol completely volatilized, close top cover and connect power again. Try print self-test page to make sure it
works properly.
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Chapter 2

Windows Driver Installation Instruction.
To Download IHR810 Printer Windows Driver Click Here.

1. Select one interface to connect your printer to computer. Turn on the printer and check if it is connected to computer
successfully. Double click on "IMPACT IHR810" POS printer Driver setup.exe”. Then click on installing the printer driver”
as per below image.

IMPACT IHR810 POS Printer..  — x
—1.Set this printer to the system's default printer? —

® No (not default)  Yes (default)

—2.How does your printer connect to your computer?

@ USB Please select USB port:
C COM IJSBDDl

C LPT
" LAN o .0 .0 .0
instaling the printer driver Exit

*Click here to try the instalation using the wizard.

2. After successful installation you will see this pop-up on your screen Click OK.

IMPACT IHR810 POS Printer Driver Setup (1) X

y The printer driver has been successfully installed on your computer!
/ &\ Printer name : IHR810
Printer port : USBOO1

3. You will be receive this print after successfully installing the driver.

Congratulations |
If you can read this
information you have
succeed intall this
printer driver |

Printer Name:
IHR810 (copy 2)

2022-09-02 16:25:53
** Test page end **
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4. You should now see the driver in the device and printer section of your windows settings.
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Settings of the Printer Driver.

1. Find the icon of “Printer Driver” that has already been installed, click the right mouse button, and the “Printer Properties”

are shown in the following picture
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2. Click “Device Settings”, then clients could set up the device according to their own needs. See the following picture.
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Chapter 4

Customize the Paper’s Specifications.

According to personal needs, clients could alter the paper’s size by their own. Take WIN 10 operating system for an example.
The specific operations are as follows.

1. Click the icon of the installed printer under the “Devices and Printers”. Then choose the “Print Server Properties”.

i livcws st Pristers
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Femove deace
Do [21
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e MR TS o Dogument Wirite: Whedom 10
Ca i

%
%
()

IHREND  itace O Dot
» [ERS ! THIREN

CaThgOryl  Prafli

documaiL] o nuaus

2. After the menu popping up, firstly find the format of the paper’s specifications which has been installed through the
printer driver. Next, same operations could be taken as the following picture shown.
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3. After finishing the above settings, click the “Save Menu” button. The Form’s name which has already been set up could be
found in the tab of “Form”. As the following picture shown. Then, close the dialog box.
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4. Enter “Devices and Printers”, and press the right mouse on the option of “Printer Properties”. After the dialog box popping
up, choose the “Preferences” option.
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5. “Paper/Quality”—"Advanced”. See the following picture.
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6. Find the new paper size which was set in the “Paper Specifications”. Press the “OK” button and close the dialog box. See
the following picture.
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7. Return to the tab of “Device Settings” and select “Paper Specifications”. Then click the “OK” button. See the following picture.
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Chapter 5

How to Configure IP Address for Ethernet Port.

Three ways to configure printer IP address:

a) Make configuration directly by IMPACT IHR810 Utility software.
(To download IMPACT IHR810 Utility software click here.)

b) Make configuration by sending the command codes;

c) Make configuration by browsing the WEB;

I. Make configuration directly by IMPACT IHR810 Utility software:

1. Printing Self-test to check the printer’s own IP address (factory default IP: 192.168.123.100); self-test method: turn off

the printer, then turn on the printer while holding down the FEED button, 2or 3 seconds later, release the FEED button
and a page with the title “ self test” will be printed out as shown by the picture below:

Selftest

Birand : IMPACT by Honeywe1
: IHEBI0

2. Confirm the printer IP address and then connect the printer to a computer through a hub, switch or cable directly (direct
interconnection method). (Note: the IP address may not be modified if the connection is established through a router)
Change the IP address by the IMPACT IHR810 Ultility software is as follows:

feara it

IMPACT  mwmetoutTy

2.1 Port selection------ NET

2.2 Printer Type ------ IHR810

2.3 Local IP ————-- The computer IP address. Click "refresh” button, the computer IP address will be displayed. (Note: if the
refreshed IP address is 0.0.0.0, then it means the local IP conflicts with other devices, and make sure your IP address
is unique)

2.4 Printer IP -——--- the IP address on the self test page. (If the local IP and the printer IP are in the same network segment,
printing test can be conducted by clicking “connection test” button.

2.5 New IP address ------ Enter the IP address you want to change to, click "Set New IP" button to complete the IP setting.

www.impactbyhoneywell.com 15.
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3. Click "Set New IP" button, the computer will wait for 10 seconds before a prompt window appears indicating successful
setting. In the process of resetting IP, the computer will be cut down and then automatically reconnect as shown in the

picture below:
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o g

IMPACT  wretoumuTy

weT

C]edan i thaass

4. After the prompt window indicating “printer address successfully set " appears, print self test page again to see if the
IP address has been modified, as shown in the picture below:

Selftest

Note: if the above methods to modify the IP address are not successful, it's suggested that the computer IP address and
the printer IP address shall be set within the same network segment: 192.168.123. XXX, before connecting the
printer (excluding the router method) to the computer and using utility tools to modify the IP. Specific method is as follows:

1. Click online neighbors - local connection - property - Internet protocol, then manually configure IP as shown in the
following pictures:
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2. Reopen the IMPACT IHR810 Utility software again, click "refresh” button to update the local IP address, then click the
"connection test" button, after the prompt window indicating the successful connection appears, click the "set up IP" to
modify the printer IP address. Please refer to the picture below:

|_NI_PACT IHRB10 UTILITY

[ . I ) e —— Mot T
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P r— =
e '._.__.._._.,._ ot [
o K5 ] r s 0 Tt b b
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s O | o B
] - - Frem
e ———
1 P
e
P——
Bl

T T

=4l

Selftest

3. Printing the Self test again to see if IP address has been modified successfully:

The above self test page shows that the new IP address has been set successfully. This method is suitable for all Ethernet

port printers.

II. Make configuration by sending the command codes

There are two other modification methods, the first method is as follows:

1. Connect the printer to the computer through the serial port, USB port and the Ethernet port, then test the USB or serial
port for normal communication, if the test is OK, send command via a serial port or USB port to modify the Ethernet port
IP (Command:1F1B1F91004950ipl~ip4). Please refer to the following picture
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(1) : Select a serial port or USB port
(2) : Select a printer type
(3) : Choose HEX
(4) : Input command code to change the IP in the printing content box: 1F1B1F91004950C0A81364, this is the IP address,
as shown in the above picture, IP address is 192.168.19.100, and the corresponding hexadecimal is COA81364.
(5) : Finally click "print” button, and the printer will beep once, it suggests the
command has been sent successfully. Finally, self check the printer again to see if the IP address has been modified.
[Il. Make configuration by browsing the WEB
Second method to change the IP address is through the WEB. The specific
Method is as follows:
1. Make the computer IP address and the printer IP address get into the same net work segment as described in details above.
2. Open your browser; enter the IP address of the printer in the address bar, for example, the current printer IP is
192.168.123.100, as shown in the picture below

Ethernet WebConfig Version 1.02

[Ethemel W e i Erre

Mt Agis 00 FRBBLTLE]
Phddue 190 188170000
Subrwd M 295 2982940
Ga'Wry W IMATR
P [

[P Tirmindt )

Ethernet WebConfig Version 1.02

® Fml F hakimn
e L T N
2 Subret ek | TENAEAD
e ——— ] ] 7] |

(1) : Click“Configuration’button.
(2) ¢ Input the IP address, subnet mask and gateway address you want to set respectively in the three lines
(3) @ Click the "Save" button to save the related Setting information

Note: That only the printers and computer within the same network segment are allowed to enter the WEB configuration
interface.
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Add IP Port When Using Network Interface Machine.

When finishing the installation of the printer’s driver, it demands to add an IP Port to the Driver when using Network
Interface machines. Take WIN 10 operating system for an example. The specific operations are as follows:

1. Find the icon of the driver that has already been installed. Right click the “Printer Properties”. See the following picture.
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2. Click “Ports”, and choose “Add Port” option. See the following picture.
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hen click “New Port”. See the following picture.
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3. Choose “Standard TCP/IP Port’,
-
Aerz lable podT Tyes
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4. Click “Next Step”.

Aod Sandaed TORAF Princer Pom Wizand

Welcome to the Add Standard
TCP/IP Printer Port Wizard

Before conirming meke sure that
1. Thi dewnce o bardl on
L The retwork B connected and configured

To contirue, dick Rt

B > Camc el

This wizard halips you 34 & povt Sor a mebwori printer

IHR810 User Manual

5. Input the current IP address of the printer. The Port’'s name is generated automatically. See the following picture.

Add Standard TORIP Primter Post Wisand

Fucied ot
Foor Wit Crva b O 0L Wikl 10 B s [T

Enter the Prinder Mame o IP address. and a post name for the desised device.

Printer Hame or (P Address: | 132164123100

Bort Bame: 132.063.123.000_1

e -

6. Wait about 5 to 10 seconds to detecting the port. See the following picture.

A30 Nanded 1URAF Prnler Port Wiz

Dhatscting TCRYE paort
Wisdews i deteting e TOPIP pen and will mave 1o Ba resd page whes Snnhed

Dustcting the TOPAP pedt.

Viinaows Wil JUlOTaticaly move DO The e page when INe delecion i§ complete
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7. Choose “Custom’, then click “Settings” . See the following picture.

Add Stadied TCPAP Prister Bovt Wizars

(=}
Tha devcs could b dartfod

T disic I8 net iound cn Thir aetedrt, Wk fure Tat:
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The rartmaic 6 connecied.

The device is properdy configured

The: sceresh of the plevisus pade o (o

o

i oy Wi Bk Bhee iscicieesiz In el coerect, ek B Ba return 1o The peesiou page, Then

cormesd P aciderss and perfrm ancther search on e netwers I you ace e that the
MIGNES o CEHTHCL, ST this dirvcl Ty bilow

Dewice Type

[ Saaaclard | Eeneric Henwr Cand

8. Check the parameters of “Protocol” and “Port number”. Then click the “OK” button as the following picture shown.

Configune Standard TCPAP Port Monitor

Foa Selings

T AR —

x

Printer Name of IP Address: 1598168123100

Protocol
) Baw 8]

Raw Settings
Fort Humber 9100

9. Click“Next Step”.

add Stancard TORA® Frinter Por Wiaard

Tha couce cosldnot ba ideathad

The device s not found on the network. Make s hat

The deise i fumed o

e NeTworn i conreced

The device it properdy confgured.

Tha sScnglt On T Dol page in forral

B e o

H yous thankc Tt The addiess s mok comect, cick Back bo etam 1o T periows page. Then
covrect the sddiess and perform another seah on the network | you are sare that the
bekdied o COMECT, SOt T diwic Byoe Blow.

e Tyoe
Chimeoues  (GEnEe Netwerk Cord

& Curtom |5:w1.|

whiack Hait s Canral
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10. Choose “Finish’—close the “Add Dialog Box”.

Add Lo asd BER Prister ot Wl

Vous P sk B e W he fodlowing:
chrsciertics

A Mo

trmt
Urowe

Py e =

gt Tpe

To compity tha migand (Nck Hinih,

Completing the Add Standard
TEPJ/IP Printer Port Wizard

Farms Py by

[ A Pt Lomid B

L. st KRR

s o oo

e 2]

—————

o e W e MR AL
ki o Mo V1

Saki Ry erte B F————

gelce e e,

11. After finishing the above steps, a just added IP port could be generated in the driver’s port. Click the “Apply” button.

See the following picture.

- HEE 0 Propeartiel

% BHRESD
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BrEL to 15 S0l gwing SSrtil) Dodundnts will pfict i 15 Beit fred

L1980 100, Stanceed TCPAP Poit
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CIFmE: Prird 5 File

[ s B el HELT

[ PORTPROMET: Local Poet Microrof PS5 Do

[ AD Pesy Laxal Peet w

€ ]
LECE bt Bt Cenbgre Port.

Tote v Tl

12.Choose the “General” tab, and click “Print the Test Page” button. See the following picture.

55 mEx

s |HRE D Progerites
L ol Masagearva sl Sty O Swtings
Shasrg ot Adeaneat

Locat-on

Comment

Mo A0
Feataed
Cebaur: No Pzt avalable:
Dbl it iy BHTLI) x 29T mm
SLap'e No
Lpood Urknown

Mlamemaim resoiution 203 dpe

Prgfrencet.. | Peivt Tesd Page

I L] Covinl

If there is a test page printed by the printer, it means that the Driver’s installation has been finished.

IHR810 User Manual

www.impactbyhoneywell.com

22.



I M pACT IHR810 User Manual

by Honeywell

Chapter 7

Installation And Operation Instruction For Switching Function Of USB Port And Virtual COM.
To Download IHR810 Printer Virtual COM Drivers Click Here.

Instructions for switching function of USB port and Virtual COM

Instruction code:

Decimal system: 31 27 31 184 1920 N

Hexadecimal system: 1F 1B 1F B8 13 14 N

Functional description: you can switch to the real USB port or USB Virtual COM,;
value ranges of N, notes: N=0, USB port; N=1, Virtual COM.

Both the NXP chip and ST chip support this function, you should firstly confirm which kind of chip and install the driver
according to the type of chip.

I. How to view NXP chip and ST chip
1. At first, go to the Universal Serial Bus controllers of Device Manager and find USB printing support; as shown in the
following picture.

a1 L

You can view the NXP chip information in the above picture; USB port VID/PIDinformation 0483/5743 of ST chip
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II. Take the WIN 10 system as an example, the installation instruction of NXP chip program should be operated as follows:

IHR810 User Manual

1. Send instructions by modifying tools of the printer or directly click Switch button, provided that the on-line testing of the

printer and the computer is normal.

R i te X Pt
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! " L R P s S =L O Sz | Ot S | ks | R - L
Hrw IR Sesbbem | | Bleibdonice !
: i . P Sy | BB A [= = Ciowed |
o 5 9 .8 .8 .0 [ e B
5 i T [——
Comen  CIW0. g [ ::ﬁ.i Ohstclend Cpu| B0ma ] CuPager e i [ [
v 3 L ¥ 2 et test | Pt 30 Do
EEEsmue] = - -
[ imarearaedn |« I
DT, | e oA = Prind
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N — i Bt | e ] o cavh dowees
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Fr bptfin Cnbopoge: 100 Chiss SiplieOBIT) = | ued 1
Method 1 Method 2

2. After the first step, install the Virtual Com driver to the printer; firstly go to the Device Manager and find the unknown
device with a question mark, click the right key to select Red box 2 under the option “Update Driver Software..”,

as shown below:
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4. If the driver starts installation and the dialog box pops up, please choose “Install this driver software anyway” and then go
on the installation, as shown below

i Ubndate Driver Software - Pimer-IHREIO

-
Installing driver software..

T
BT Wi Secorty ™ — - — b

<+ Don'tinstall this driver software

Yo shiould check your manufacturer's websste for updated driver softaane
for your device.

<+ Install this driver software anyway
Only ingtall drver seftware chtained from your manufactuner’s website or
disc. Unsigned software from other sounces may hamm your computer of steal
infgarmation.,

w ) Gee detadls

5. After the completion of the installation, the COM port generates automatically, as shown below:

E.
L’) |g Update Driver Software - USB Virtual Serial Port (COMS) |

Windows has successfully updated your driver software

Nindows has finished installing the driver software for this device:

g USE Virtual Serial Port

6. Click “Close”, you can check the newly-added COM port in “Ports” of the device manager, as shown below:

e =
v

Bhre kb,
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7. After the installation of the driver, you should select the auto-generated COM port in the software or the driver to connect

to the USB data, as shown below:

N unuTY b

P Sliecr Prinser Type

LT Sewings C0 Semirags

LT Cows <] i - s -
: =
e (S e
- T (R Te— s 5
szl IF- oM | ire b
Priras P Gl 1 i o o
Hew P L) s o St W P ehlon it
Hew I [ ] [ w0 [t bt bt 101
Corcors. 1800 fiope [ 2 O | Clear |daafiora  Cy S [ ot
Wiplooma m MEACT Iy Ploraysll PLH priss
Cal Pogue
by ol ch
| Dbeive Pt
Adenncadd

|M PACT  HrstouTLITY

[ 07708 17 103043
Serial Pert: COMS

Prompts: If the installation failed, firstly copy “usbser.sys” file in Favorites of the driver to Disk C of the computer, and install

it once more. The specific operation as shown follows:

A: Browse the Favorites of the Driver and find the file, as shown below:

After the completion of 2 steps, please reinstall it.
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I1. Installation instruction for ST chip program is shown as follows:

The installation instruction for Virtual COM of NXP chip has been mentioned above, the driver program of Virtual COM of
NXP chip is installed in the similar way. At first, send Switch Function Instructions of USB port and Virtual COM by

IHR810 User Manual

modifying tools of the printer, refer the foresaid step (11)(1); and then install the driver of Virtual COM of ST chip in two ways,

first, select EXE file in the corresponding operating system and install it directly, second, add the install method (see

Operation of NXP chip).

The first method is shown as follows: Please choose the right installation folder according to PC system

If error happens during installation for file 1 please try the file 2

2. After double-click, click “Next” and installation program starts, as shown below:

Deevice Driver Installation Wizand

Welcome to the Device Driver
Installation Wizard!

This wizard Fips vou ratsl the softwane dnven that some
comgrien devisid need N order 10 work,

To continue. chok hext
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3. If the dialog box pops up during the installation, please select “Install this driver software anyway” and go on installation,
as shown below:

Device Drver Installation Wizard
The drivers mm now mstalling
L ——

[ Windows Security

=+ Don't install this driver software
Woa thowld check youwr manufsducer's website for updated driver software
for your device

<+ Install this driver softwarne anyway
Only irstall debver software cbtained from your manofacturer's website or
disc. Unsigned software from other sources mary harm your computer or steal

information.

) See detuils

——

4. The driver is installing

Device Driver Installaton Wizad

The irrvars @re now ensiadng

Please wal whils the drvers iestall This mary taks some Bma b compleie

|  canest |

5. Click “Finish”, the installation of the driver is complete, the COM port pops up automatically in the port of device manager.
As you use port, please select auto-generated COM port.

Device Driver nstallation Wizard

Cannot Complete the Device Driver
Installation Wizard

Emors wene encounbered whils instaling the: software for your
devices. Seathe Staha column for mone detals

Sometimes & helps (o nun bhis wizard sgain. ¥ that doesnt wodk
coriac] your denoe vendar,

Driver Hame Status
w Ponber [usheer) Ports (1 Denvece Updated

A T] oo
Prompts: If the installation failed, firstly copy “usbser.sys” file in Favorites of the Virtual COM driver of ST to Disk C of the
computer, and install it once more. The specific operation sees the installation method for NXP chip above

mentioned:
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Settings of the Bluetooth Printer using utility.

1. Open the “Impact IHR810 Utility” follow the below step.

R A TR Es

Pt Salect Printar Typs
Owr Ocom 2[RLSE] Ower  1[Enwg ]

LPT Sotleggs COM Setlg

LPTI COul B840 ATS
MET St
Lesal IF; e . e . @ . B8 Hetrash Autn St g
Priears I EEEEEES Gonnect Fig
N 1P [we . w8 . 1 . St boper R——
- | © ] 0 ] Prse I} [t vt B 3
Corsartz  [IND. Rage 1 | 5| CHEX | Clonr | DlAwioSied G 500 mm  [CutPaper
1 | = T
= = 3 Pani
Weskateme 1= IAPALT by Honsywell POS printer
Gl Papsr
Ciper, cash drmvwes
Divives Priet

|M PACT  HrstoutLTY |

[ 3HE2-11-38 1514
LIsh:

(1) Choose Printer Type: “IHR810".
(2) Choose “USB” Port.
(3) Click the “Print” to test whether the printer is working.

(4) After doing the above settings, the printer is tested to be working. Then click the “Advanced”, and the corresponding

window could be popped up.

2. Click the “Advanced”. Then the corresponding window is popped up. See the picture:
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3. Click the “Bluetooth Set”, and follow the steps to set up the Bluetooth information. See the following pictures:

Bluetooth Settings -
settings
BT NAME: 1 IIHRﬂiﬂBT I =
BT PINKEY: 2 |[m1 | 2
BT USER O

(1) Set up the Port name of the Bluetooth Printer (The Factory Default BT NAME is “IHR810BT")
(2) Set up the Password of the Bluetooth Printer (The Factory Default BT PINKEY is “0000™)
(3) After doing the above settings, click “Setting”, and then finished the settings of Bluetooth printer Parameters.
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Bluetooth Printer installation.

1. Open the Bluetooth devices option and click the add bluetooth or other device option.

G oms Bluetooth & other devices

tievkers
Bhssenol
B Bt & other deviom -
L Princen & wave * . S
s
Mouse, keyboaerd & pen
Touhpad D ol I LR el Whonns
B Ty .

b on A Wierkem ik

2. Click on bluetooth option and search bluetooth name

g
f tome Bluetooth & other devices
Deviem

B Ehsmocth & othir divicss
S Frinwers A sCEeeE

0 soune

B fouchpad

B g

at Pen & Warsdows ik

() AuicPisy

0 e

3. Please select “IHR810BT” bluetooth name.

"IHR810BT"

yr—
G Mo Blustooth &
| L
i
E
B Buitooth B othir devti [ )
& b & ko .
Wouns "
Maoise, keyboad
S Teuchped l:l el WS 1165 LG
= hekg m carvwr P L
& P & Wk Ik
Bk ciPhmy
e [ e ot
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4. Click the “IHR810BT”, and write the password (0000). See the following pictures.

s
£ o Bluetooth & gibe
§ A et
LT
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5. Click on the done option and now your printer is connected with the system.

e
S Blustooth &
s
L TR -
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Y.
Monse, byt
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v ]
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. Cither device

6. You are able to see the connected printer in the Device and printer setting with the name “IHR810BT" as per the below

=

MCroandt XPS
Dacumirt Wiites

picture.
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Fax HF Laser)ed 100 IHR3 V3T Microgolt Print to
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7. Right-click the IHR810BT printer and go to the properties. Then Select Hardware option and check which COM port is
selected by the printer. as per the below picture.

= HRIVET Froperes o

@ Geserl Marowa Sprices Bhistooth
FaspaT
== '
B=RB10ET
Dhrvics Fusncisng
Yo T
B ot ualzoh
[ =zandard Senad over Bisetnom lnk (oM} Parts [COMAL_|

Dawca Funchas Summany

varufaciier  MAcrosot

Locusoa &n Bluwtaoh Dinnce (RFCOMM Protocol TDH
Deucesiaus  This dewce s working property

8. To Download IHR810 Printer Windows Driver Click Here.
Run the IHR810 printer windows driver setup. Check the below picture for your reference.

002 » HHREW-Windows-Driwer * IHRE10 Windows Deiver

W% IMPACT IHRE10 POS Printer Driver Setup.ens -] 2206

9. Select the COM interface and COM port that you earlier got in point no. 7 (Ex- COM3) and select baud rate “115200".
Then click on installing the printer driver” as per below image.

IMPACT IHR810 POS Printer..  — X
—1.5et this printer to the system's defauft printer? —

® No (not defaut)  Yes (defaul)

—2.How does your printer connect to your computer?

" USB

9600
® COM
*  1920C
€ LPT  3840C
€ LAN 0 .0 .0 . ® 11520C

instaling the printer driver

*Click here to try the installation using the wizard.
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10. After successful installation you will see this pop-up on your screen click OK

IMPACT IHRB10 POS Printer Dnver Setup

h,

Printer name : IHRE1D
Printer port : COM3:

x

'-.ﬁl The pninter driver has been successfully installed on your computer!

=]

11. You should now see the driver in the device and printer section of your windows settings.

& Dpecm pad Frongn

T W G Fea C -aieiet bl et ¢ Dl e P

L)

=

IHR810 User Manual

12. Right-click the IHR810 printer go to the printer properties and select general option then click on the print test page as

per the below picture.

| o IHRE10 Properties

Colorr Mansgesant
g Ganesal Shanng

=

IHRED
Lication:

Comimssnt:

Model: IHRE1D
Features
Colgur: Mo

Double-sided: No
Staphe Mo
Speed: Linkngwn

Mazximum resolution: 203 dpi

Scuty Dwvicn Sulngs

Paper available:

Pors Advarced

BNT2.0) x 297 mm
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13. You will get the below message.

IHR810 x

=3 Atest page has been sent to your printer

This test page briefly demonstrates the printer’s ability
to print graphics and text and it provides technical
information about the printer. Use the printer
troubleshooter if the test page does not print
correctly.

Get help with printing

G ]

14. You will be receive this print after successfully installing the driver.

Test Page
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s
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Chapter 10

Linux Driver Installation Instruction.

1. Click & open “POS Printer IHR810.deb” package, as shown in below picture
(To Download IHR810 Printer Linux Driver Click Here.)

2. Now click on install

priciardbon el E

prister-driver{ampact
aI e o e Far BT priaiery

b ey Fipr IR puriaeTs

Digbaits

TiAg T IHREG R

3. Installation process might require your authentication

Authentication Required

Authenticationis required to install untrusted
software

O

(S

user

2000000000 &

Cancel Authenticate
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4. This window will appear after succesfull installation.

b dvbrarmpal ]
printar-drhvardmpact
; priater drhae for maPaCT prisior
e B chranr fa IMAPACT prinbevy
Dia bails

5. Search for this URL http://127.0.0.1:631 to add printer in your system.

CUPS 2.3.1
AP b o Eawckursn bataned. DR B0aSTE [rinng Sy riosiogad by Appes i dor Tl snd oior DO B Spanng GyTe
CUPS for Users CUPS for Administralors CUPS for Developers
Ovprview of CLPS Mting Prviers and Cisisey CLPS Prograrmng Manusl
Commang, ire Printng and Dpons Wanagirg Jpsreon Mo B wre Dacd Irogarmng
Lnae Forum D ] Covpiopas Forr

f—

upd ool Heteroron

6. In ‘Home’ tab select “Adding Printers and Classes” option as shown in below image

CUPS 2.31
CUMS o P alarcesds-bansd cosr Boacs oring wyreT descosd by B ro e maoldT and ofhe LN S48 opseeing wyneTs
CUPS for Users CUPS for Administrators CUPS for Developers
s s i Pring 500 Caiore. R et Pt Filgs i) Bl Pypraevsing
L Foram birg Hamwi P Pamicgas Fraum

—

cugeis e Pisbdrancs
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7. After click administration, Now click on add printer option as show in the figure below.

Administration

Printers Server
iu-.-l-u.n [FEeeRey B it € o il
cl Eemrwne Sattings

[ETT e

g

8. Enter your admin details user name and password to proceed next.

-

| S pririann confacid to Tl myaler
[ Al prinking from ha Inferrast
(] Alows: vt sdmaratinann
b Fararns segnanicanon FASD

A 8645 10 BN By 0 (01 (U Teed o)

S chobarygrg o T Ror Bousheoing
(P e

EuToanan
This st b kg s o i .

[l

9. Now in local printers select Printer IHR810.

Add Printer
Add Printer

IHR810 User Manual
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10. Click on continue figure show as below.

Add Printer

Add Prinfer

Lacal Printess: = CUPS-DAF (Viekad Brae DFF Printa]
& Prinser 1FA 1 (Prindss BERE10
HIP Pricler [HIPLIF)
o Fax HPLP)
sreiad Hetann Prinses.

Othvar Matwork Prindees: | irmeol 19 rieg Profaeal [hs
risnal Prinfing Protocol fippe
el Pyming Protocel fipss
irioel Prinfing Proiocol fhitg)
Bl Evior Haolbed

PR sl Pt

HF gt

11. Click on continue figure show as below.

-

00 rass

Add Printer
Add Printer
L CHE e
Ry v ury renn R fcres P B e
Dssperipian: 5, (oo, ook
Pl ferpien et 3 T Lt i gl
Locatien:

e bl e, mach an s 1™
Conmeciien: ut. Pyine HAY Priwae HAKID
Bhating: Share Ths Proves

12.In the below interface, see the “Make” box, inside should select “IMPACT”, and click “‘continue’.

Add Printer
Add Printer

Harree; Mot BIRE 10
Dapgriphion| Proces 192313
Losemthen:
Connection: usb ' Pt THHITD Prictes IHHENOD
Sharing: [o kol Share Thin Pricior

Ot Prowide s PPO Pl gosw e ke e

act P
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13.In the new interface, select “IMPACT IM- IHR810(en)", then click “Add printer”, figures show as below.

[- EL T SRR -

Add Printer
Add Printer

Mammma: Prots (HRELD
Description: Frimst IHEA1D
Location:
Connection: uab Pk HRE 1 3 Pyke HRE10
Bharing: Do Mot Soae This Prinier
A~ PET T it i i s P e

O Prerviele & PO FIRS jromar. .t S weimed
i Pt

IHR810 User Manual

14. Then will into set printer option interface. Below you can set printer function as you required, after set, you can make set

“‘Default” options.

Set Printer Options
Set Default Options for Printer_IHR810

Banners  Policies

General Cut Oplions  Cash Drawer Control  Buzzer Contral Logo Control

General

[ L] T e ——

et Tt (i,

15. Click on “Maintenance”, figure show as below and in maintenance list you can click “Print test page”.

Printer_IHR810
Printer_IHR810 (ldle, Accepting Jobs, Not Shared)

Haniemeree v Admicaldos
inter BERT0

i
e PrinkxTIHRBID
bt En. ond moda=nsn_ T 8Ta209 Smm_7T1§TE08 Brim sdeseong sdod

P Al
U
UL

Saarch in Printer_IHAE1
L s L T UL D

et huted i el ondlee; b joba. appear st

[T -
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16. You will receive this print after successfully installing the driver.
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Chapter 11

IHR810 User Manual

MAC Driver Installation Instruction.

To Download IHR810 Printer MAC Driver Click Here.
1. Double click on “POS Printer IHR810.pkg.” to open it.

ane IHRETD

.
kol Drive ‘

[ Tech-Support's MacBosk Ak | POS Printer mnE
L]
s Macintosh HO g

5 Bmeroeds-prinker-tool O

& Mebwork

2. After entering this screen, click continue.

[] & el RARACT

Welroee b lhe BIPLET inglater

- sk g wll b uscieed throaph T (0R0E rectaany 13 inetall in

3. Click on Install.

] = i MPACT
o I o, “Wsciniaeh D

skt Thim il s 352 508 o s o P SO

Tttt Lttt Ol irmtall ic periore @ slardard sadslafion of By soltawers
W i n o Tt ek “Rdacercak nOr

Crargm ledl Lsalon

Cumeres S Bect

4. Enter Password and click install software.

bi=
" Ietoduction e i
Crvlat i it ALk B o e ety
» iearsiuts Tt Bt o Ve A el Y
M s BT 1 b
LT W]
[ |
Careal

Changs instal Location

Cuatomse Go e Wl
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5. Finish install

™ A T
Tha imtslation wes compisted meoemhuly
* ietoduction
S
* wakatan Tros

S Rm— The installation was successful.

o Tha woffames wan wridaled

I—

6. Open system preferences > Open printers & scanners.

. iSi System Profenences (=

N

ol 5, ek B e b

— @ 8 B2 0 @ | g
® @ B + o -
g = = =B @ B

7. Click the plus sign to add the printer, click the printer, Select Software

et s . Bl Brovles
2 @ @
g &
i e - e

...]_
Mg Privder BREND T

Location:  Tach-Suppart's MscBock Al
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8. Search the “IMPACT”, select IMPACT IM-IHR810 and click OK

» il sas T B M -
sew o il

10. This completes the installation successfully.

L < b BE Pricten b BCanners 0 it
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Chapter 12

IMPACT IHR810 Utility Tools Instruction.
To Download IMPACT IHR810 Utility Click Here.

1. Introduction of Main Interface:

g unut =
1 — 1 Poameen Printes Trpe —2
DLeT oM E ] CET Ll ot H
33— LETSeangs SOl Satagy H—4
LETH CObT 1500 HTS
5—1 mET 5= -
LocH B | 152 . i 43 . 20 R —_
Frroet P [me. w2 = [ Peg
Hew P §2 . 168 L L Bt M I Moo
HewlD T ] [ ¥ Hew D Sl it bt

6 ot IO, | s [ e (e H Ohscted Cpe[  Sjms  OCaPapm }»7 9
7 L1 2 ‘ Pt H— 10
Waliare o WFALT by Moswywoll OS5 parder
[ ceFaper  H—— 11
Dpea s dawe—— 12
Dive sl —— 13
Advarcsd  H—— 14

IMPACT Hrs10 uTILITY

- 4161

Fwtuy (ar (2ol brae desplasy of part pmam

1. Communication port selection:
Four options of printer communication interface: parallel port, serial port, USB port and Ethernet port.
2. Printer type :
Printer type: IHR 810.
3. Parallel port Settings (LPT Set):
Parallel port Settings---- be consistent with the computer communication parallel port number.
4. Serial port Settings (COM Set):
Serial port Settings----- set the serial port number, baud rate, flow control, etc.
5. Ethernet port Settings (NET Set):
Change the IP address of Ethernet port printer through Ethernet port Settings.
“Local IP”--- computer’s real IP address which can be added manually or by Clicking "refresh” button.
“Printer IP”---printer’s current IP address , its detailed information can be seen on self- test page.

“New IP address”--- the new |P address the printer’s IP address is to be changed to (printer’s IP address shall be in the
same network segment as the connected computer’s to realize intercommunication).

“New ID address”--- the new ID address the printer’s ID address is to be changed to (Printer’s ID address must be an only
address within a network). Ethernet port settings are operated by means of HUB and SWITCH, in case that the settings
can't be changed by ROUTER, other means can be used.

“Auto Set IP” Used to search printers in the same LAN. The method of modifying the printer IP address across network
segments is as follows:

(1) Click the "Automatically Set IP" button to enter the setting interface.
(2) Click the "Find" function in the setting interface, and the MAC address of the connected printer will be displayed.
Double-click the MAC address of the printer to display the current IP address of the printer and other information.

After modifying the IP address, click the "Save" button. The printer buzzer will beep, indicating that the printer IP
address has been modified.
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“Net Monitor”----Monitor printer status through network. (net port available)
6. Number of the copies:

It refers to the printing quantity of the repeat print of the test content.
7.HEX:

Data can only be transmitted by inputting hexadecimal after having selected printing content. (It's mainly used to send
instructions to the printer).

8. Printing content:
Edit the printing content here, and send data by clicking "Print" button.
9. Automatically sending, cycle, paper cutting:
‘Automatically sending”----- Click the "Auto Send" button and the software will automaticallysendthe data in the printing
content column to the printer. “Cycle”------ cycle time to send data auto matically “Paper cutting”---- Printer will
automatically do paper cutting work according to the cycle time after the “Auto Send " button and “cyc” button have been set.
10. Print:
Print the information and data in the “content’edit box.
11. Paper cutting:
Test the function of paper cutting action.
12. Open cash drawer:
Test the cashbox function.
13. Driver print:
Call the installed Windows driver to test print, printing out the information suggests successful installation.
14. Advanced:
Click "advanced" button, and set up more features to have print test, below is the detailed introduction.
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2. Setup instructions for advanced setting:

Click the "advanced" button on the main interface, the following interface will pop up:
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3 | B Bt et
4 I Print boad miloge:
5 [ et St
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1. Set Code page:

It's for changing the default printer code page. Following is part of the code pages of the IHR810 printer.

Code Page:

4:PCBB3(Canadian)
B:(West Europe)

0:PC437(Std. Europe) Katakana)
2:PCB50(Multilingual)

Input the desired parameter value in “Set code page”, and then complete the setting by clicking'set code page" button.
Click "print code page” button to view the setup code.

2. NV logo demo:

1. Size requirement and function selection of paper cutting of NV LOGO printing.

2. Open LOGO:

Click and select BMP format picture or the LOGO file that you want to print.

3. Download NV LOGO:

Click the download button after opening the BMP format file and the file will be downloaded to the printer. Print the

file content by clicking " print LOGO” button.

4. Print LOGO:

Click this button to complete the LOGO image printing.

5. Clear LOGO:

Remove the downloaded NV LOGO.
6. Mult NV LOGO down.
7.Show current NV LOGO.

IHR810 User Manual
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3. Barcode printing test:
Choose a variety of barcode types and height to test the print with a total of nine
kinds of one-dimensional code choice.

4. Print head mileage:
If click this print head mileage option, will show the print head mileage until now.

5. Offset settings:
If set left value, it will move horizontally, if set top value will move vertical direction.

6. IHR810 Black mark sensitivity Settings:
The adjustment of black mark sensitivity Settings for IHR810 Printer according to different black mark paper. Valid only
when black mark function setis on.

7. Common function Settings:

IHRE10 DIF Settings X

Selact cutter

®WYES OND

Seloct beaper

®YES CIHO
Print density
1 Set]1-8) % default

Chinese mode

QOYES ®HNO
Characler per bne{F onlAE)

&) 2854 Crazise
Culler walh drawr

L] T ®YES

Senial baudrate

115200 W Sat

8. 2D barcode testing:

B wasy e woidd by e el

o et i

wnciiipban

R S MPALT by Ayl FOE e

P e caw Gt ond Date

Edit and print test of two-dimension codes
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9. DHCP Set:

The "DHCP set" function is used to automatically turn on and off IP addresses.

1. Enable DHCP

select “ON” option and click on “DHCP Set”
2. Disable DHCP

select “OFF” option and click on “DHCP Set”

10. Network Settings:
Itincludes "Network Settings" and "Bluetooth Settings”

|1 et i
| Wt Seetiogn

P A ' = (L) 13 [a=] SaFhdd
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Gunwiy T Erre
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| .o
Sab kvl Cartineh Wl

¥
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|
| b\IHRBWO

=Elr

W Ky ﬁ E ) !

Koy Tps P-.m,aespsx

Return

e e

wal| Gl

CHD S0

(Network Settings).

1. Set up the Printer’s IP address.
2.Set up the Subnet Mask.
3. Set up the Gateway.

IHR810 User Manual

4. WIFI SSID address settings. Note: the SSID address is the name of your Wireless Router’'s name. For example, if the
address of the current Router (SSID) is: IHR810, then this SSID address should be typed in the tab of “SSID”.

5. WIFI password settings. Note: the password of the Wireless Router For example, if the WIFI's current password

i5:123456789, then this password should be typed in the tab of “WIFI password”.

6. Encryption type of WIFI SSID settings. Note: the encryption type of the

Wireless Router. For example, if the encryption type of the Router (SSID) is: WPA_TKIP_AES_PSK, then this information

should be selected in the tab of “SSID Encryption type”.

7. After filling the above information, click the “Setting All” option. The printer will “BEEP”. Next, restart the printer.

Bluetaath Settings =
saltings
BT NAME: 1I|HHu1n;mr | =
BT PINKEY: 2 Imm | =
BT USER

:

(Bluetooth Settings).
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1. Set up the Port name of the Bluetooth Printer.
(The Factory Default BT NAME is “IHR810BT")

2. Set up the Password of the Bluetooth Printer.
(The Factory Default BT PINKEY is “O000")

3. After finishing the above settings, click “Setting”, and then finished the settings of
Bluetooth printer Parameters.

11. USB Mode Setting:
Mode Setting of printer’s USB port includes Usb Printing and Virtual Com. USB mode switches accordingto customer
demand.

12. Black mark Settings:
To set special paper printing with black mark.

=
}: Faed darecticn 1  Back paper rirrf.l:irml
|I‘Iuaa enter the notes lengifrem mark to marle]:lzl 00 "'"l'fl
| Set The Black Mack Maximum wigh:  [3[10 ]
| Cul trar position 10 the black mark posstion 4| 20 ._Ilﬂ
| Frnl position 1o cut Lear posilon _]5].!|;|— mm)
| Print a tcket Test ]6
| Feed to next Slan pinl position I 7
| Feed 1o next culling posdtion IS
Clasa Black Mark i Owpen Black Mark | 9

1. Offset in paper-feed direction, offset in paper unwinding direction.
To set the direction of data calculation for paper cutting position, the default value is feed direction.

2. “Please enter the black mark spacing (mark length)” To calculate the center distance of two black marks.

3. “Set the black mark Maximum width”,
It's a value to calculate the actual height of a black mark.

4. “The offset of paper cutting position relative to the black mark position".
It's to calculate the actual distance from the paper detector in the print head to the paper cutter.

5. “Distance between the print starting position and paper cutting position”.
It's to calculate the distance from the print starting position to paper cutting position.

6. “Print a ticket test”.
Click this button and a note will be printed out. If it's properly set, paper will automatically go a length of black mark
and then be cut.

7. “Feed to next print position”.
Click this button and paper will go to the next print starting position for a blace marker. Print out theinformation to
test the right position.

8. “Feed to the next cutting position”.
Click this button and paper will go to the next paper cutting position and paper will be cut to test the accuracy of
paper cutting position.

9. Turn on the black mark, turn off the black mark.
Black mark function is off by default. Turn on black mark function to make related Settings. In case black mark
position is detected incorrect, please reset referring to 7 "IHR810 black mark sensitivity" of "advanced".

13. Send file data
Click button, choose and open TXT format file in the pop-up dialog box, and then the printer will print the contents of
the file.

14, Cut With Beep
The alarm function can be set to turn on or off after cutting paper with cutter.
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15. Language settings

You can able to set the languages setting option utlity.

e Chinese Simplified
e Chinese Traditional

e Korean
e Japanese
® Thai
® \Viethamese
Dp— =
Conle parges Settas !Mmh?- | SutCodePagn ]
MV Lego Test i\h"."lalnhldl;wh;l
Barcode Prindeg st | Pt BarCode | [UPGLA ] < e
Prirsl Bl rrlliniagye P herd —éesg -
Offsct Settieg: | st Setimgs Let © ma Tep ! -
IHFAT0 Back sevms: | Set Sevirety | |7 = o =| Cserati
Carrwnan Furcsion Sarn IHFED EMP
mering
20 Maronds ot | Pt 0 Barcode
o | esorse ] = | P
Mot Sastiras | senm | Set Blutoh |
LISE MODE Sertings i LEGRL Prirsing | Wirnual GO !
Black Mark Seminga: inmmm Mlaihdar
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Cus Witk Daep | it Wiith Flassp Sl "
Linpas Setiegr: | Lanpurge Setens | [P Simgitic -
Inpactiian £ o m-mmmm&w SE1

i

e |

1. Select Chinese Simplified language settings
e Open utility
e Go to advance settings

e In the language settings select Chinese Simplified & press language settings button
e Setinput code page to Chinese Simplified (936) & press set button
e Print any receipt which is in Chinese Simplified language

RS peond
Code page Setings: Frine bk Sentodelagn o
B Lags Tear .M.l'l'ﬁal-lllmdilr L]
Pannode Prindeg sear ET— urc A = | Height
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Sl L
T Print 30 Darcode
P DHCP B ] - Pries I
Pit Stirge: Giet et Bt Pl
LISH M Salteg. LISH Frinting Wartual GOM
Black Mark Somiega’ Lot MRS BlackMar
Fille dany send | Copens iy werd
[ET LY T ) Gt Wich Dsap St
NSRRI m— —
Inpuafios Codopage: | U038 - Chinesn Simpitiec GEZ13) B

IHR810 User Manual

www.impactbyhoneywell.com

51.



I M PACT IHR810 User Manual

by Honeywell

2. Select Chinese Traditional language settings

Open utility

Go to advance settings

e Inthe language settings select Chinese Traditional & press language settings button
Setinput code page to Chinese Traditional (950) & press set button

Print any receipt which is in Chinese Traditional language

Rdvanred W
Dbt e Settiegn? PriesCosbeFog | SetCodalage | a
R g T PIpI— |
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Select Korean language settings

Open utility

Go to advance settings

In the language settings select Korean & press language settings button
Setinput code page to Korean (949) & press set button

Print any receipt which is in Korean language
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4. Select Japanese language settings
® Open utility
® Go to advance settings

¢ In the language settings select Japanese & press language settings button
e Setinput code page to Japanese (932) & press set button

® Print any receipt which is in Japanese language
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Ciovle page Settings’ et g arteePagn f
NV Loga Teat NV Deeswrdesdl (1 7Y
Panondn Printieg s Print B oy LA L =| Mawght
it burand e Frin b mlinage i
(et Sasting: Offsct Semngs. | Lo ¥ wm Tep 2 wm
IHIE1E sk wens: St Smkretty 12 L = O et
Carrwn Fuscsos St B0 S0P
BETTIAgs:
20 Barcede et Prine 20 Barcade

DHCE, DHEE Se o - Bt B

5. Select Thai language settings
e Open utility
e Go to advance settings

e In the language settings select Thai & press language settings button

e Setinput code page to Thai (874) & press set button
e Print any receipt which is in Thai language
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6. Select Vietnamese language settings

e Open utility
e Goto advance settings

e Inthelanguage settings select Vietnamese & press language settings button
e Setinputcode page to Vietnamese (1258) & press set button
Print any receipt which is in Vietnamese language
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16. Input BOX Code Page
Words responsible for decoding text boxes.

For more information,
please contact your local Honeywell representative,
or write to impact.sps@honeywell.com

Honeywell International India Pvt. Ltd.

1120-21, 11th Floor, Tower A, DLF
Tower, Jasola, Jasola District Centre
New Delhi- 110025, India
https://impactbyhoneywell.com
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