
SUPPORT CONTINUOUS
OPERATIONS WITH 

Service Solutions for the Honeywell BW Clip®

SERVICE MADE SIMPLE



In today's fast-paced industrial environment, maintaining the 
continuous operation of your safety equipment is crucial. Trust Service 
Made Simple; Honeywell’s comprehensive service program designed 
to support operational reliability for your facility’s BW Clip single gas 
detectors. 

In industries where every second counts and safety cannot be 
compromised, the BW Clip can be a valuable asset. A single 
malfunction can lead to costly shutdowns, jeopardizing not only 
productivity but also the safety of your workforce. Honeywell’s service 
offerings, Total Care and Enhanced Care, offer users  comprehensive 
solutions to help in keeping your site and workforce safe.

Where security and safety are 
critical, having confidence in the 

integrity of your CCTV and access 
control ecosystem is paramount.

But as buildings become 
more connected, servicing an 

enterprise-wide security system 
has become a challenge: the sheer 

scale of large, complex facilities 
can be daunting prospects to 

those teams that are tasked with 
manually maintaining them.

Honeywell Edge Security 
Analytics, provides a better 

understanding of the 
operational status of security 
systems, reducing the impact 

of critical incidents and 
promoting faster and better- 

informed decision-making.

IMPROVE UPTIME WITH  
HONEYWELL TOTAL CARE
AND ENHANCED CONTRACTS 



COMPLETE 
COVERAGE FOR
UNINTERRUPTED 
OPERATIONS

In industries where regulatory compliance is 
crucial, maintaining the functionality of your    
BW Clip—a critical compliance device—is 
essential. Making sure your safety equipment is 
up to standard helps you avoid non-compliance 
with industry regulations, which can lead to 
significant fines and legal consequences.

Honeywell’s Total Care and Enhanced Care 
services provide comprehensive solutions to help 
keep your site and workforce safe. This proactive 
approach helps to reduce the risk of unexpected 
failures and contributes to continuous operation, 
assisting you to remain compliant and focused on 
your core business activities. 

SERVICE MADE SIMPLE TOTAL CARE
Improve your workforce's safety and operational efficiency with Honeywell’s Total 
Care Service Contract for BW Clips. This all-inclusive plan provides complete 
coverage can help minimize downtime and unexpected expenses. The Total Care 
Service program includes:

- IntelliDoX® docking stations: Ensure your BW Clip devices are always calibrated 
and ready to use. This service contract also includes Calibration Gas. Simplify
system deployment

- Safety Suite 2.0 Software: Manage your fleet of devices efficiently ensuring 
compliance and optimal performance. With Safety Suite 2.0 you can configure 
your device, download device data and download Bump and Calibration 
Certificates. 

- Calibration Gas: Maintain the accuracy and reliability of your gas detection 
devices, ensuring they function correctly in critical situations.

- Advanced Replacement Program: Signing up for Total Care, automatically 
enrolls your facilities BW Clips in the Advanced Replacement Program that 
replaces devices that are beyond the scope of repair. This ensures that you can 
always have the most up-to-date and functional equipment at your disposal. 

With Honeywell’s Total Care Service Contract, you receive unmatched protection 
and peace of mind, knowing that your safety equipment is supported by a robust 
and responsive service offering. Don't compromise on safety; choose Total Care 
for complete coverage and uninterrupted operations. 
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CONTRACT

ADVANCED REPLACEMENT FOR SEAMLESS PRODUCTIVITY
Upgrade your standard warranty to the Service Made Simple Enhanced Care Contract and experience seamless productivity. This 
comprehensive solution can offer the capabilities that your facilities are never without a BW Clip®, by promptly providing 
replacement devices, thereby minimizing delays and additional capital expenses.

By participating in the Enhanced Care Contract, you streamline the repair or replacement process, significantly reducing potential 
operational disruptions. This program offers a cost-competitive approach, mitigating unexpected device failures and enabling you to 
manage your budget predictably while maintaining high operational standards.

WHY CHOOSE HONEYWELL?
Honeywell is committed to providing our best support for our customers. Our contract services deliver a predictable Total Cost of 
Ownership, offering defined service levels throughout the length of the contract. Trust in Honeywell's dedication to worker safety and 
operational excellence, knowing that we prioritize your needs and help to ensure that your devices are supported by top-tier service 
programs.

EMBRACE OPERATIONAL RELIABILITY TODAY
Keep your operations compliant and your workforce safe with our unparalleled service offerings. Embrace the future of operational 
reliability and stay ahead in your industry with confidence and ease.

For more information on how to enroll in our service programs and to receive a quote, contact us today and let Honeywell help you 
maintain a seamless, productive, and safe working environment.
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