BW SERVICE TECHNICIAN
1 YEAR COMPETENCY

PROGRAM

| Honeywell PMC Academy

COURSE OVERVIEW

1 Year BW Service Technician — Remote Work Force
Competency program is an outcome-based training
created for those seeking expert knowledge and
leadership in gas detection. It provides continuous
learning, develops collaboration. It includes in-depth
training on service maintenance, calibration, and fault
identification, making it often ideal for service providers
and safety leaders.

By the end of the program, learners will have the
practical skills necessary to Calibrate / repair / trouble
shooting identification of the BW by Honeywell
portable range of gas monitors

PROGRAM COMPONENTS

e 3 days Instructor Led Remote Training

¢ 1 x Competency Assessment with report after the
training

e  3-hours remote upskill sessions 6 months later

e 1 x Competency Assessment Report after upskill
session

PREREQUISTES

e Camera
e All devices from BW Range available

o Safety Suite Software Installed on the Students PC
(Download)

e Device configurator App installed on the mobile

TARGET AUDIENCE

The course targets service technicians

COURSE DELIVERY OPTIONS

Remote Instructor Led Training

CLASS CAPACITY

A session can have a maximum of 10 students.

HANDS ON TRAINING

Trainers shall explain & demonstrate multiple scenarios,
students’ needs to have their own devices and demonstrate
the same to the instructor through camera or screen sharing.

KEY LEARNING OBJECTIVES
Participants will learn to:

e Usage of the products

e Maintenance

e Calibration / Bump Test

e Sensors/ Filters / Batteries Change.
¢ Intellidox setting.

e Device setting

e Firmware update

e |ssuing calibration / bump certificates.

PRODUCT COVERED (USER SELECTABLE)

¢ BW Solo

¢ BW Clip / Clip RT

e BW MAX XT Il

¢ BW ICON /ICON+

¢ BW Flex

¢ BW Micro Clip XL/X3

e BW Clip4

¢ BW Ultra

¢ Gas AlertMicr5 Diffusion
¢ BW Rigrat

EVALUATION

Participants will be assessed through quizzes, practical
assessments, and a final exam, leading to a training
certificate upon completion.
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https://automation.honeywell.com/fr/fr/software/safety/connected-safety/safety-suite

For more information
automation.honeywell.com
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